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CHC33021 - Certificate lll in Individual Support (Ageing and Disability)

Start training in CCH33021 Certificate lll
in Individual Support!

The CCH33021 qualification is the latest nationally
accredited qualification that provides you with the
skills and knowledge required to provide person—
centred support to people who may require
support due to ageing, disability or some other
reason.

This qualification will help you learn to provide
individualised support, work effectively in aged
care and disability support.

Perfect for learners who are/wants

to become individual support workers in the
community, home or residential care setting.

| Melvic College
’ Australia

Melvic College Australia offers the nationally
recognised CCH33021 Certificate Ill in Individual
Support qualification with high quality course
materials and premier student support to deliver a
unique learning experience.

We will deliver training that is customised to meet
student, industry and where relevant, employer
needs in line with the delivery strategy for the
qualification

When you enrol in our courses, you will study
under expert trainers with decades of experience
in the industry. So what are you waiting for? Enrol
now!
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Training Delivery

Training is delivered via Blended (face
to face and online distance learning) +
Vocational Placement to be
completed in up to 65 weeks

(including holidays) with approximately
1,416 hours of study, depending on
learner’s skills, knowledge, and
experience.

Assessment Methods:

Observation during on-the-job or role play/
simulation

Questioning may include self-assessment,
verbal answers, written questionnaires,
activity modules or interview

Third Party

Structured Activities

Melvic College
Australia

What are the entry requirements?

There are no prerequisites required to enter this course.
However, it is preferred that students:

must be 18 years or older

Have sound language, literacy, and numeracy skills*
(at least Year 10 English, or equivalent)

Have basic computer skills

Must hold a current Student Visa

(From non-English speaking background) are
required to provide any one of the following evidence
of upper intermediate proficiency in English:

¢ IELTS total band score of at least 6.0 with no band
less than 5.5, or equivalent.

* Occupational English Test (OET), TOEFL Ibt,
Pearson Test of English, Cambridge English

* Advanced with scores equivalent to IELTS 6.0 and no
less than 5.5 in each band.

* The English test must have been taken within two
years before the application is made.

*Students who fail the LL&N assessment may still be enrolled to a course if
endorsed by the trainer/assessor, and corresponding additional support
strategies are in place.
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Course Outline and Structure

Course Resources

To support you in your training with Melvic College Australia, we will provide:

. CHC33021 Learning and assessment suite which includes:
o Learner Guides
o Assessment Workbooks
o Templates for Projects and other activities;
o Simulated resources to provide students with simulated assessment pathways (not applicable to all

assessment tasks specially those to be done during vocation placement)
. Additional course readings and resources recommended by trainers.

Students to arrange access to:
. Computer/laptop with relevant software such as, but not limited to, the following:
o Internet access preferably through Google Chrome
o MS Word and PowerPoint
o Adobe Acrobat Reader
0 Zoom video conferencing software
e  Webcam and headset with microphone
Resources for infection prevention and control, such as:
o Personal protective equipment, including disposable gloves, face mask, eye protection, and gown
o Hand hygiene facilities and equipment
o Area for cleaning
o Equipment and materials for cleaning, including disposable cloth,
disinfectant/diluted bleach solution
Safe and suitable venue for various role play activities
At least two (2) volunteers for various role play activities

For the complete list of resources that Melvic College Australia will provide, please refer to our website.

Is Recognition of Prior Learning (RPL) available?

Melvic College Australia has a Recognition of Prior Learning (RPL) Policy, to ensure that an individual's prior
learning, achieved through formal and informal training, work experience or other life experiences, is appropriately
recognised. This recognition may assist Learners to progress faster through a unit of competency, or allow the
student full credit for a unit of competency.

Any course duration reduction as a result of RPL granted to international students will be indicated on the
Confirmation of Enrolment if granted prior to the issue of a visa or on PRISMS if granted after the issue of a visa.

Provide first aid (HLTAIDo11):

Separately, learners are required to complete the First aid unit (HLTAIDo11) prior to commencing vocational
placement. Melvic College Australia facilitates its own workshop for this course. Leaners may attend the workshop
at any point during the course as long as it is before they go on vocational placement. They will receive a separate
Statement of Attainment for this unit of competency upon successful completion of the training course.

Melvic College Australia
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Course Outline and Structure

What are the qualification pathways after taking the course?

Students enrolled in this course may also choose to study other courses that will support them in
their Individual Support skills. Other options available for students may include the following
qualifications:

e CHC43015 Certificate IV in Ageing Support
e CHC43121 Certificate IV in Disability Support*
e CHCs52021 Diploma of Community Services*

e TAE40122 Certificate IV in Training and Assessment*

*These units/courses are not offered by Melvic College Australia

Vocational Placement

Learners are required to undertake a minimum of 120 hours of vocational placement within a registered
and approved aged care centre. This must occur after the student has satisfactorily completed all the
other units/subjects in this qualification.

During this time, the learners are required to complete a skills workbook.

Learners have the option to:
. have their Vocational Placement under one of Melvic College Australia’s partner organisations:

O St. James Terrace Aged Care
- Location: 294-296 Warrigal Rd Cheltenham VIC 3192
. Can accommodate eight (8) students per week; total of 208 students per year

O McKenzie Aged Care Group
- Location: 1 Innisfallen Ave, Templestowe VIC 3106
. Can accommodate 40 students per week; total of 300 students per year

. source their own Vocational Placement providers (Melvic College Australia to check suitability); or
. have Melvic College Australia assist them in arranging Vocational Placement providers near their
area.

For learners who plan to source their own Vocational Placement provider, Melvic College Australia will
provide a Vocational Placement Pack that outlines all the requirements for finding a suitable provider
that will facilitate the required workplace assessments and allow the learner to complete the required
vocational placement hours. Learners are recommended to initiate contact with potential Vocational
Placement providers as soon as enrolment is confirmed to allow sufficient time for Melvic College
Australia to confirm the workplace’s safety and suitability.

Melvic College Australia
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Course Units

This course covers 15 units of competency (9 core units and 6 elective units) consisting of :
* at least 3 units from those units listed under Group A or B

* the remaining units from any of the Groups A, B or C. The units selected must be relevant to the
work outcome.

CHCCCSo31  Provide individualised support

CHCCCSo038  Facilitate the empowerment of people receiving support
CHCCCSo40  Supportindependence and wellbeing

CHCCCSo41  Recognise healthy body systems

CHCCOMoo5 Communicate and work in health or community services
CHCDIVoo1  Work with diverse people

CHCLEGoo1  Work legally and ethically

HLTINFoo6  Apply basic principles and practices of infection prevention and control
HLTWHSo02 Follow safe work practices for direct client care

Elective Units Group A— Ageing Specialisation

CHCAGEo11  Provide support to people living with dementia
CHCAGEo13  Work effectively in aged care
CHCPALoo3  Deliver care services using a palliative approach

Elective Units Group B— Disability Specialisation

CHCDISo11  Contribute to ongoing skills development using a strengths-based approach

CHCDISo12  Support community participation and social inclusion
CHCDISo20  Work effectively in disability support

Melvic College Australia
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Enrol Now!

CHC33021
Certificate lll in Individual Support
(Ageing and Disability)
Release 1

Enrol now for only $9,000.

Initial deposit of $4,500.00 upon enrolment
Remaining balance to be paid in quarterly installments of $1,125.00

*Please read the Melvic College Australia Student Handbook on our website containing the Refund Policy, Appeals,

Complaints, and other student and course information prior to enrolling.
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